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FEATURE CHECKLIST

This checklist states what the Smart Health Clubs (SHC) software can do for you. And, also what
it cannot do.

FEATURE

CUSTOM BRANDING
1. Is the App layout of icons, colors, fonts etc customizable? Yes
2. Can you (the club) add adverts/banners on the App? Yes
3. Can adverts/banners link to a specific purchase page for an offering/service? | Yes
4. Can you (the club) change colors and icons at a later point? Yes
5. Can you (the club) get assistance for creating icons, colors etc from SHC? Yes
Can the tiles or icons on the mobile App be linked to external web pages or
6. . . Yes
web apps such as Perkville, GymSales, MiCO, etc?
7. Can you customize the Web App with your Colors and Fonts? Yes
INTEGRATIONS
I Is SHC integrated with Billing Companies such as ABC Financial, Jonas Yes
) Fitness, and Club Automation etc?
Does SHC integrate with My Zone, Apple Watch, iphone, Matrix, and
2, . Yes
Healthkit?
3. Does SHC integrate with Perkville? Yes
4. Does SHC integrate with FitBit? No
5 Does the member Profile information come from Billing companies like ABC, Yes
) Jonas, etc?
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6 Does the member’s family’s profiles such as those of spouse and children get
) imported and updated from the Billing Company data?
2 Is member data updated regularly everyday basis as per the Billing Yes
) Company?
8 Does the Barcode information come from the Billing Company like ABC, Yes
) Jonas, etc? And do the barcode check-ins get recorded on the SHC Platform?
WEB APP
1 Can SHC create a web app and customize it with club branding and colors? Yes
2. Can you (club) show Class Calendar on your website with your branding?
3 Can members and hon-members book and purchase all classes and Yes
) services on the web app?
4. Is On-Demand Video and Live Streaming also available on the web app? Yes
5. Can members Book a Court and Hire a Service Provider using the web app? Yes
6 Can you integrate the SHC Web App into your Website for easy access for Yes
) members and non members?
BOOKING AND ATTENDANCE
Can members book specific equipment or space such as Reformer Beds,
1. .. . . Yes
Ellipticals, Stairmasters, Bikes, and Lanes etc?
2. Can class bookings be aligned to tiered memberships? Yes
Can different aspects of Booking policies be customized such as Waitlists,
3. Booking and Cancellation windows? Can this be different for each Yes
Department, Class and Membership Type?
4. Can instructors mark attendance to verify and report attendees? Yes
5. Can attendance marking also be automated? Yes
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Can instructors view critical information such as a Child Booking's

. A Yes
Allergies/Medications, Emergency contacts etc?

Does Smart Health Clubs (SHC) provide detailed Member Booking
(containing total bookings, booking times, cancellations, waitlists etc) and
Attendance reports (total number of attendees, “who” marked attendance
etc?

Yes

Can members Book Spots and Purchase Camps, Lessons, Clinics, Classes or
any other Programs for Family Members?

Does SHC provide the option for Program and Event Bookings and Purchases
such as a 6 week Swim Lesson or Floating SoundBath event?

PURCHASES

Can payments for classes, services, videos, and plans run through your

- Y
Billing Company such as ABC, Jonas, CA, and Paramount? es

2. Is the SHC platform integrated with Stripe? Yes

Can SHC dynamically charge Members, Non Members and Membership Tiers
3. different prices using different payment methods? (Example - Members pay
using Billing Company and Non members pay using Stripe)

Does SHC manage Session Balances and provide Session Balance (sessions

. . . . Yes
purchased, sessions remaining and price) reports?

Does SHC have Orders (payment method, price of payment, source of

Y
payment) reports? es

6. Does SHC provide detailed Program revenue reports? Yes

Does SHC have the ability to process manual refunds? (Only with stripe

payments) ves

Can payments for Personal Trainers or any Service Provider go through the

Billing Company? Yes

Can payments for Personal Trainers or Service Providers be automatically

charged on a monthly basis through Stripe and the Billing Company? ves
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10 Can clubs create Custom Promotions and Discounts including free sessions Yes
" | onthe SHC Platform?
ON DEMAND VIDEO AND LIVE STREAMING
1. Can On-Demand Videos be uploaded on the SHC platform? Yes
2. Can On-Demand Video be priced and billed (monetized) by you (the Club)? Yes
Can Live Stream Classes be uploaded in the form of On Demand Videos on the
3. Yes
SHC platform?
4. Can Live Stream Classes be priced and billed (monetized) by you? Yes
5 Does SHC provide detailed On Demand and Live Stream (watch times and Yes
) member details) reports?
MARKETING CAMPAIGNS
] Can you (the club) send custom emails and Push Notifications to all Ves
) members?
2 Can you create special interest groups such as a Pilates Group or Yoga Yes
) group?
3. Can Trainers, Directors and Members message each other on the platform? Yes
4 Can you have a social feed (FB like feed feature), where members can view,
) like and comment on club posts, announcements etc?
5 Can you disable all messaging activity on the platform so that Members Yes
) cannot message one another?
6. Can only Trainers and Directors message each other excluding members? Yes
Can clubs create Marketing Campaigns with a Professional Email and Push
7. cge o ae . Yes
Notification Editor?
8 Can Marketing Campaigns include detailed Deep Links that take users to Yes
’ specific parts of the Mobile/Web App?
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9 Can Marketing Campaigns be targeted to specific audiences based on their Yes
: Past Bookings, Purchases, Club Check Ins, Join date etc?
10 Can clubs control who (staff [members) sends and receives messages on the Yes
* | platform?
Can messaging among members and trainers be restricted to only adults
1. .ge Yes
and exclude members who are below 18 years or any other specified age?
INSTRUCTOR SUBSTITUTION AND PAYROLL
] Do Instructors have the ability to request for Substitutes and track the Ves
) progress of their requests?
2. Can Instructors find subs with a single click and push notifications? Yes
Does the Calendar get automatically updated on the Mobile App, your
3. . . . Yes
website, and your Web App with the new instructor’s name?
a Does the Instructor/Trainer Payroll also get updated automatically with the Ves
) change in instructor?
5 Does SHC generate Commission reports for Trainers, Coaches and Service Yes
) Providers?
Can the Commission and Hourly Payroll reports be customized by the
6. . . . d Yes
number of attendees or number of services provided in a pay period?
Can Instructor Substitution be approved by the department director on the
7. . Yes
Web/Mobile App?
Does SHC provide detailed Instructor Hourly Payroll (including total pay,
8. average cost, cost per attendee, average cost per attendee etc) reports for Yes
Group ex Instructors?
HIRE A TRAINERISERVICE PROVIDER
1 Can Members Hire, Book and Appointment and Pay for a Trainer/Service Yes
) Provider/Massage Therapist using the SHC App and Web App?
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Can Trainers/Service Providers set their Availability, Create Appointments
2. with Members, and Manage their Calendars using the SHC App and Web Yes

App?

Can Trainer Appointments and Resource Bookings be done together? For
example - A Tennis Coach Books and Appointment with a member and the
Tennis Court being used gets blocked off for other services such as court
bookings?

Yes

Can Trainers set their availability across multiple departments? For example
4. - A Trainer can be available for Hire in the Personal Training and the Yoga Yes
department at different times.

Can the Front Desk create appointments with Personal Trainers/Massage

. . Y
Therapists and Coaches and charge members for the appointment? ©s

Does SHC provide a detailed report for all appointments made on the

Y
platform? ©s

SMOOTHIE NOW

Can members Purchase and Customize Smoothies through the SHC Mobile

App? Yes

Can clubs create and manage a Custom Menu on the SHC Platform and sell

Smoothies using their Billing Company/stripe? ves

Does the Smoothie Bar have a dedicated interface to view and manage

. . . S . Yes
incoming orders with back and fourth communication options?

EQUIPMENT BOOKING/RESOURCE MANAGEMENT

Can clubs run bookings for equipment such as Massage Chairs, Tanning

Beds, etc based on their availability using the SHC Platform? ves

Does SHC Provide a Front Desk View that shows all appointments on each

. Y
equipment? es
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TENNIS AND PICKLEBALL

Can Court Bookings be charged on the Billing Company, especially

1 applicable to Tennis? Yes
2 Can Court Payments be split equally among all players automatically, Yes
) especially applicable to Tennis?
Can members find partners automatically based on their availability to play
3. . o . Yes
and Tennis/Pickleball Rating?
4 Can Court Availability and Booking policies be customized to accommodate Ves

set Court Availabilities and Staggered Booking windows?

Can the club have a detailed Court View for Staff, Members and Front Desk
5. that shows Lessons, Private Coaching and Court Bookings in a single color- Yes
coded view?

Does the Front Desk have a detailed Court view to see the upcoming Court

6. Bookings, Clinics and Tennis Pro sessions on each court? ves
FITNESS PLANS AND NUTRITION
1 Does SHC offer Downloadable Workouts? Yes
2. Can members log their personal food and exercise data on the App? Yes
3. Can Personal Trainers and Dieticians assign food and fitness plans on the Ves
App to members?
4. Does SHC have a Food and Exercise Library? Yes
ONBOARDING
1. Can you (the club) complete onboarding and go live in 6-8 weeks? Yes
2. Does SHC support you (the club) post the Onboarding? Yes
3. Does SHC train you (the club) on how to set up and use the Software? Yes

@ https://smarthealthclubs.com/



https://smarthealthclubs.com/

4 Does SHC provide you with a dedicated Customer Success Partner post Yes
) onboarding?
MISCELLANEOUS
1. Does SHC have a Member Referral feature? Yes
2. Does SHC have Member Referral reports? Yes
3. Do members have the ability to rate and review classes? Yes
4. Do members have the ability to appreciate (kudos) trainers? Yes
5. Does SHC have a point system for rewarding members? No
Do Instructors and Trainers have the ability to showcase their photos,
6. offerings, qualifications, certifications, and member testimonials on the Yes
platform?
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